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REPRINT RECEIPT

1. From the idle prompt, tap the  icon to access the 
FAVORITES menu.   

2. Tap REPRINT RECEIPT. 
3. If prompted, input Manager Password (1234 default). 
4. Tap desired option (LAST, BY TRANSACTION # or BY 

CARD NUMBER). 
5. Follow prompts and transaction receipt prints.

CALL ME FEATURE (Must be Enabled)

1. From the terminal main screen tap the  icon.  
2. If prompted, input Manager Password (1234 default). 
3. Tap CALL ME, under the Support Menu. 
4. The terminal sends notification to the help desk and 

you will receive a call back from a representative with 
assistance.

WIRELESS ICONS

Wi-Fi icon will blink when not connected. 
It will remain static when connected successfully.

Battery charge indicator.

EDIT TIPS BY TRANSACTION #

1. From the idle prompt, tap the  icon to access the 
FAVORITES menu.  

2. Tap EDIT TIP. 

3. If prompted, input Manager Password (1234 default). 

4. Tap ALL. 

5. Tap TRANSACTION #.

6. Input TRANSACTION # and press OK. 

7. Transaction amount appears, input TIP AMOUNT and 
press OK. 

8. If prompted, confirm the tip amount by tapping YES or 
NO. Conditional on the terminal’s configuration.

9. Repeat steps 5 and 6 as needed. 

10. After all desired tips have been adjusted, press the  key 
continually to return to the homescreen. 

SETTLE DAILY BATCH 

1. From the idle prompt, tap the  icon to access the 
FAVORITES menu.   

2. Tap SETTLE DAILY BATCH. 
3. If prompted, input Manager Password (1234 default). 
4. Terminal communicates with the host.
5. Settlement Report prints.

PRINTING REPORTS 

1. From the idle prompt, tap the  icon to access the 
FAVORITES menu.     

2. Tap desired report type (DAILY REPORT or SUMMARY 
REPORT). 

3. If prompted, input Manager Password (1234 default). 
4. REPORT prints.

TERMINAL POWER OFF/REBOOT 

1. Press the  button on the side of the terminal and 
hold until a menu appears on the screen, with the following 
options: Power off, Reboot, Airplane mode and Silent 
mode.

2. Select the option you desire by tapping on the screen.

TURN SERVER PROMPT ON/OFF 

1. From the idle prompt, tap the  icon to access the 
CORE menu.  

2. Tap APPLICATIONS.

2. Tap CREDIT/DEBIT/EBT.

2. Tap SETUP.  

3. If prompted, input Manager Password (1234 default). 

4. Tap TRANS PROMPTS. 

5. Tap CLERKS.

2. Tap PROMPT. 

7. Tap to select desired option. 

8. Press the  key continually to return to the homescreen. 
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Transaction Support

800-563-5981 opt #2
Transaction support hours: 24/7
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Technical/Device Support 

1-877-358-6797 opt #2
customerservice@retailers.com

Hours of Tech Support

M -F: 8am – 8pm (with light after hours support)
Sat: 9am – 8pm (with light after hours support)
Sun: 9am – 5pm (with light after hours support)
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TO ADD SERVER/CLERK:
Follow steps 1-5.
1. Tap PERSONNEL
2. Tap ADD
3. Enter Server ID number & press Ok
4. Enter Server Name & press Ok
5. All set
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a menu appears on the screen with the following options: 
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2. Select the option you desire by tapping on the screen.
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WIRELESS ICONS

Wi-Fi icon will blink when not connected. 
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Battery charge indicator.
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TO ADD SERVER/CLERK:
Follow steps 1-5.
1. Tap PERSONNEL
2. Tap ADD
3. Enter Server ID number & press Ok
4. Enter Server Name & press Ok
5. All set

TERMINAL POWER OFF/REBOOT
1. Press the button on the side of the terminal and hold until 

a menu appears on the screen with the following options: 
Power off, Reboot, Airplane mode, and Silent mode.

2. Select the option you desire by tapping on the screen.
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1. Enter Transaction Amount and press OK.
2. Swipe/Insert/Tap card on Present Card screen or start   
 typing card number for Manual Entry.
3. Sign and Tip if prompted.
4. Select receipt delivery method.

1.   Tap Credit until Debit is displayed.
2. Enter Transaction Amount and press OK.
3. Swipe/Insert/Tap card on Present Card screen or start   
 typing card number for Manual Entry.
4. Enter PIN and Tip if prompted.
5. Follow prompts until receipt prompt - select receipt   
 delivery method.

CREDIT SALE

Transactions

DEBIT SALE

1. Tap Sale until Void is displayed. Press OK and
 enter password
2. Select Tran Number or Card Number. If Tran Number,   
 enter transaction number. If Card Number, enter last 
 4 digits of card.
3. Transaction will appear on screen. Press OK to
 void transaction.
4. Select receipt delivery method.

CREDIT VOID

1. Tap Sale until Refund is displayed. Enter Refund amount   
 and press OK and enter password if prompted.
2. Swipe/Insert/Tap card on Present Card screen or start   
 typing card number for Manual Entry.
3. Select receipt delivery method.

CREDIT REFUND

1. Tap Sale until PreAuth is displayed. Enter dollar amount   
 and press OK.
2. Swipe/Insert/Tap card on Present Card screen or start   
 typing card number for Manual Entry.
3. Select receipt delivery method.

CREDIT PREAUTH

1. Tap Sale until Ticket is displayed. Enter dollar amount 
      and press OK and enter password.
2. Select Tran Number or Card Number. If Tran Number, 
     enter transaction number. If Card Number, enter last 
 4 digits of card.
3. Sign and Tip if prompted.
4. Select receipt delivery method.
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CAPTURE PREAUTH (Credit)

Pre-Sale Ticket
1.  Tap the Main Menu icon (   ) tap the Page Down icon 
      (   ) and select Host Utility.
2. Enter the password and select Pre-Sale Ticket
3. Enter dollar amount, press the OK button and the 
     pre-sale ticket will be printed.

Option for you to settle their current batch.SETTLEMENT |

Print receipt for last transaction REPRINT RECEIPT |

TIP ADJUST | Adjust the tip amount on transactions
performed within current batch.

REPORT | See summary reports for current open batch,
the last settled batch, and the detailed reports of the last 5
batches settled.

CHANGE PASSWORD | Set one general password OR
create custom passwords for settlements, voids\refunds
& removing custom fee.

DOWNLOAD PACKAGE | Applies parameter changes
or updates version on device.

COMM CONFIG | Configure your internet
connection settings.

Power cycles device.REBOOT |

REMOTE DIAGNOSTICS | Allows ISO to remotely
troubleshoot the device.

Connect to WiFi

1. From the Home Screen, tap (   ) 7 Comm Config.
2. Tap Comm Config, tap WiFi, tap the SSID, then 
 tap Configure.
3. Enter WiFi Password. Please note WiFi Password is  
 case sensitive.
4. Tap OK to confirm, press the Cancel button, then 
 tap Connect.
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Favorites Menu

To quickly swap internet connection types, tap the Connection
Icon and select the desired connection type (see terminal guide on
last page). The current connection type will be highlighted green.


